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WE’VE BEEN 
CLEANING UP 
Communities, groups and schools 
have been coming together to fight 
the blight of dumped waste and litter 
across the borough of Basildon. 



2 Help is at hand  
for Christmas

OUR LITTLE HELPERS

Litter picks organised with Abacus Primary School, Wickford and Greensted Junior School, Basildon 

Basildon’s Arts Week, St Martin’s Square. 
Local artist Maxine Newell, worked with waste collected from around the 
borough each day to throw the spotlight on the sort of household items 
that make up more than 80% of the borough’s flytipping.
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Greensted Junior School litter pick

Schools across the borough got involved with litter picks



together
winter 2019Everything you need to know about your borough basildon.gov.uk

at Christmas

HOUSINGNEWSInside...

Fun-filled  
festivities

Basildon at 70 
a year to remember

Togetherat

We can help to reduce 
that, by taking 

Reducing loneliness 
and social isolation
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At least 6,000 households in Basildon each year are 
likely to be lonely, or at high risk of isolation.  
Loneliness amongst older people is higher than the  
national average – in the worst affected areas by  
up to 30%.

Social isolation and loneliness can have major health 
impacts, with research showing that:

 social isolation is as damaging to health as  
 smoking 15 cigarettes a day

 lonely people are more likely to suffer from  
 dementia, heart disease and depression

 loneliness is likely to increase your risk of death  
 by 29%

We can help to reduce that, by taking time to get 
together this Christmas.

The council’s ‘Unseen, Unheard’ campaign has been 
launched in support of the Mayor of Basildon’s  
charitable trust to reduce loneliness and social  
isolation in the borough. The campaign aims to raise 
awareness and funds over the Christmas period, for  
local charities to support local people, and bring the 
community together.

These charities provide activity centre services to help 
people create new social connections, through things 
like befriending and carers assistance.

Mayor of Basildon, Councillor Burton-Sampson said:

“We want to bring local social support networks to 
local people who need them; highlighting that these 
people could be of different ages (not just older), of 
different abilities, with mental health issues,  
economically disadvantaged, or culturally isolated.”

Doris
Peter

Married for 53 years before her husband passed 
away. They never had children and she now 

lives alone in the home she purchased with her 
partner. Doris doesn’t see or speak to anyone all 
week; her husband was her best friend. She now 
books a minicab every Sunday afternoon to drive 
around the area for 30 minutes so she can talk to 

the driver before heading home for dinner.

According to Age UK, nearly half of older people 
(49% of 65+ UK) say that television or pets are 

their main form of company.

Charities like Age UK and Silver Line offer  
befriending services for many people just like  

Doris who just need some  
human interaction.

Peter lost his mum, dad, two brothers and his  
best friend all in a short space of time. He is well 

educated and well-travelled and had a  
high-pressure career as a project engineer in  

London and was married with two young children. 

However, the trauma Peter suffered from so much 
grief, understandably became too much and left 

him with mental health issues including  
anxiety and agoraphobia. He was unable to leave 

his home for years and his world became  
smaller and smaller.

Peter found help and support with  
Sociability and he now volunteers with  

the charity, supporting other people  
who need help. 
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Lucy

A variety of activities  
have been organised to 
support this campaign. 

Find out how you can help 
by visiting www.basildon.

gov.uk/unheard

As a child, Lucy had no friends and was bullied at 
home and at school until she moved in with her 
grandmother in her teens. Things improved until  

her grandmother passed away.

Now 21, Lucy’s sense of isolation returned. She 
stayed at a bed and breakfast for homeless people 

and rarely left her room in order to avoid  
aggressive neighbours.

After moving into sheltered accommodation, she 
started talking to people at Action for Children. She 
was finally able to discuss her emotional wellbeing 
and get help to develop effective coping strategies.

Research from the ONS suggests that nearly  
10% of people aged 16 to 24 are  

“always or often” lonely - the highest  
proportion of any age group.
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It is once again the time of year  
for heavy coats, mulled wine,  
reflecting on the year’s  
achievements and lessons  
learned whilst making plans for the  
new year ahead.
This year has been full of events 
and activities to celebrate the 70th 
birthday of Basildon and in this issue 
we will take a look at some of the 
highlights.
Read on to find details of local 
events taking place this festive  
season along with stories from local 
charities and groups. And, looking  
 

ahead to the near future,  
hear about the Our Place’ 
work we’ve been doing with  
residents and stakeholders, to help 
us make plans for the future of the 
borough. As ever, we hope that 
there is something for everyone 
to read and enjoy in this edition of 
Together.
We would like to take this  
opportunity to wish all of our  
readers a merry Christmas and  
a prosperous 2020.
If you have an idea for a story for 
a future edition of together please 
email together@basildon.gov.uk
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Winter
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State-of-the art campus
moves into town centre
South Essex College’s new state-of-the-art campus 
is taking shape in Basildon town centre.

This new campus will become a centre for digital  
technologies, which will offer courses in areas such  
as IT, networking, computer games design and  
animation. 

We met Angela O’Donoghue, College Principal and 
Chief Executive, who told us about the project.

Why is the new campus only offering part of the 
college’s wide curriculum offer?
Our vision is to create centres of excellence across 
south Essex which specialise in certain areas rather 
than attempting to deliver our entire curriculum at 
every campus. This approach makes better use of  
facilities and allows staff expertise and industry  
standard equipment to be focused in certain areas. 

How did you decide what to offer at the new  
campus?
During the planning of the new site, we liaised with 
regional and local government, South Essex Local  
Enterprise Partnership (SELEP) and employers. They  
identified the digital technology sector as a growth  
area in the Thames Estuary region and is one of the 

key priority sectors for Basildon.

What makes the digital technologies sector  
special?
The UK’s digital tech sector continues to accelerate 
faster than the rest of the economy, according to Tech 
Nation 2018. Turnover of digital tech companies grew 
by 4.5% between 2016-17 compared to UK GDP which 
grew by 1.7% over the same period.

What makes Basildon ideal for this sector? 
The cost to businesses located in London are  
increasing, so many companies in the digital  
technologies sector are moving to sites along the 
Thames Estuary, including Basildon. London and the 
surrounding areas are the second most connected 
tech ecosystems globally, behind only Silicon Valley. 

How can someone find out more about the new 
campus?
They can visit our website at www.southessex.ac.uk/
newcampus or call on 0345 52 12345.

WE ARE 
MAKING A
SAFER 
BASILDON

SAFERBASILDON
Working together for a safer borough

@SaferBasildon

@SaferBasildon

www.basildon.gov.uk/saferbasildon

Angela



Basildon at 70 
what a year!
Music, art, culture, sport, plenty of nostalgia and 
community have been the main themes running 
through the year of commemorating the 70th  
anniversary of Basildon New Town.

Thank you to everyone who has shared their favourite 
Basildon memories, taken part in an event or  
supported a community project – we couldn’t  
have done it without you.

Back in January, the celebrations kicked off with a Civic 
Celebration in St Martin’s Church where Basildon’s 
past, present and future was celebrated with speakers 
representing education, business, heritage, sport and 
culture, sharing the achievements of the new town.

A Vintage Tea Dance for our older residents was made 
possible by support from Woodlands School who  
provided the venue, the entertainment and the  
students who served tea and cake. Impressive dance 
moves were on show with everything from a  
traditional waltz to an energetic jive!

Well done to our ‘Backside to Tracksiders’ who  
completed a free  9-week fitness programme with 
a grand finale 5K fun run around the athletics track 
at the Basildon Sporting Village, cheered on by their 
family and friends. Over their 9 weeks training they 
enjoyed taster sessions including karate and boxing 
and supported each other in a Facebook group with 
tips from their Everyone Active personal trainer.

Local schools, Ryedene Primary and Greensted 
 Primary joined forces to enter a float in the annual 

Basildon and Pitsea Carnival. Of course the theme  
was Basildon at 70 and the children made their own  
t shirts, headdresses, banners and bunting all  
centered around Basildon’s iconic buildings,  
businesses and people. Ford generously provided us 
with an artic lorry and driver for the day. And their 
float won first prize!

Riley from Greensted said his favourite part about  
the project “was colouring and working as a team”  
and Melissa from Ryedene added “it’s nice to work 
with children from other schools because you learn  
different stuff from them and you tell them about 
different stuff you do here”.  

Drawing on the rich musical heritage of Basildon,  
New Town Sounds was a summer day of diverse  
music, dance and culture from local groups and  
musicians that took over the entire town centre of 
Basildon! There were 12 venues including St Martin’s 
Square, The Beehive, The Edge, Jodhpur Kitchen and 
Eastgate Shopping Centre hosting 54 performances 
by 248 performers! Following the event, Tracy Scutter 
from The Edge said: “It was good to see people out 
there together and celebrating as a community.”

Decades Day at Wat Tyler Country Park was enjoyed 
by pupils from nine local primary schools where the 
park’s education team took the children through how 
the architecture of the new town has changed over 
70 years and they created models of what they think 
future buildings might look like. Costa Coffee who built 
a new Roastery in Basildon in 2017 also joined us on 
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News 
in brief

the day. They gave their first ever ‘nose your smells’ 
workshop - a hands-on taste and smell experience to 
understand how taste and smell work together.

Basildon Arts Week took over the Towngate Theatre 
to showcase the artistic talent of 65 young people 
from six local schools and Children’s Support Services 
in the form of photography, craft and paint, all  
centered around the theme of ‘Basildon at 70’

Congratulations to our 70 Basildon Heroes who were 
all nominated throughout the year by our  
communities. Our heroes are from community 
groups, charities, businesses and education. Our  

heroes were invited to a celebratory reception with 
the Mayor last month and their photos and  
nominations have been displayed in a special  
exhibition on the first floor of the Eastgate Shopping 
Centre. Thank you to the Eastgate Shopping Centre 
for helping celebrate the people who have made a 
significant contribution to the development of  
Basildon New Town over the last 70 years.

You can read people’s favourite Basildon  
memories, meet our 70 Basildon heroes and get a 
flavour of the celebratory events from this year at 
www.basildon.gov.uk/basildon70 

together
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Photography Sam Bibby

Freedom of the Borough  
status awards

Congratulations to D-Day Veteran Don 
Sheppard and St Luke’s Hospice co-founder, 

Trudy Westmore-Cox MBE who were recently 
awarded Freedom of the Borough status.

Freedom of the Borough is a real honour  
and only awarded in exceptional  

circumstances to individuals who have 
demonstrated outstanding achievements 
which have brought pride to the borough.  

It is the highest award that Basildon  
Borough Council can give on behalf  

of its residents.
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Basildon’s festive celebrations began with 
our Basildon at Christmas event on  
Saturday, 16 November, events took place 
across the town in Eastgate, Basildon  
Market, and Town Square all the way to  
St Martin’s Church. This year in  
particular was really special, in  
celebration of Basildon turning 70. The 
event saw dance troupes and tribute acts 
on the main stage, presented by Gateway 
97.8, Christmas story time for our younger 
guests, as well as a variety of town centre 
entertainment.
The atmosphere was full of optimism, 
starting with the opening of Santa’s Grotto 
at Basildon market, followed by the ice rink 
opened by the amazing BasOp choir. Singer 
from BasOp choir, Ian Benson has been in 
the choir since 2016, he said:  “I just love 

the feeling you get when the choir is singing 
altogether – at Basildon at Christmas there 
was a very powerful sensation and you 
could actually feel as if you were a part of 
the music.”
Clare Penfold, Musical Director said:  
“Practice, practice, practice! We started 
rehearsals at the beginning of September, 
it might seem early but it was vital to make 
sure that we had a confident performance 
and it sure was! We had a fantastic time and 
I’m so proud of the choir’s performance.”
A colourful firework display rounded off a 
day of community Christmas cheer. 
Did you take any photos of Basildon at 
Christmas? We’d love to see them! Use  
#togetherbasildon on instagram or follow  
us at Together Basildon.

Basildon’s Christmas 
gets explosive start



Street lights across Basildon borough are back on 
throughout the night in a bid to help residents feel 
safer.

Basildon councillors worked with Essex County Council, 
who provide and maintain the street lights, to cover the 
costs of all-night lighting in a move to make residents who 
need to be out and about in the early hours feel safer.

The full-year cost for the borough is currently £275,000 a 
year. However, this cost should come down by as much  
as 40% once the borough’s lights are upgraded to more 
cost effective and efficient LED lights – work that is  
scheduled to done by Essex County Council in 2020/21.

Street lights across Basildon  
borough are back on  
throughout the night

together
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Amanda

Giving back to Wickford 
at Christmas
On 24 November, Wickford wasn’t just dazzling 
with Christmas lights, but a fun atmosphere filled 
with great music, mulled wine, delicious food and 
community spirit.
This year’s Christmas Street fair had over 50 stalls, 
Santa’s grotto, rides, entertainment, beer, and singing 
from local choirs, X Factor star and local contestant on 
The Voice UK, Che Chesterman and Charlie Dillon.
This was Wickford’s fourth Christmas Street fair and 
it had a fantastic turn out once again. Social media 
volunteer for the fair, Amanda Greenwood, 31, a  
marketing specialist, became a volunteer to use her 
skills to support her community.
“I’ve lived in Wickford all my life and there aren’t many 

large events going on, so this is a really big deal for my 
community. Aside from that I just love Christmas.”
Amanda is really keen on getting her community into 
the festive spirit, especially at a time where people can 
feel isolated. 
 “Being a part of this group has been a great  
experience. You get to meet people from all walks 
of life – we’re all so different, it’s a really diverse 
team and we all bring different perspectives to the 
table, but have the same goals.
 “During this period, our team is spread quite  
thinly, as it gets very busy. But if we had extra 
hands on deck with different levels of involvement, 
not necessarily taking on a lot of tasks, it makes all 
the difference.”
For further information and to find out about 
future volunteering opportunities,  
visit: www.wickfordatchristmas.co.ukBasildon’s Christmas 

gets explosive start

Did you know?
There are 18,000 street 

lights across the  
Basildon borough.





Valuing OurPlace

Panto season is back with a bang! 
Last year was Towngate theatre’s 
biggest selling panto ever and this 
year Simon Fielding; producer,  
director, co-choreographer and cast 
member returns for his 13th year.  
He explained:
“It’s a rags to riches story with a great 
message about believing in yourself, 
along with a great deal of humour… 
There will be jokes about Basildon – 
Basildon likes to make jokes about 
Basildon. 
“There will be something for everyone; 
from song renditions for the kids, songs 
their parents will know, through to  
classical numbers to get nanna on her 
feet!” 
Shauna Olley, was under Simon’s  
training as a child and now that she’s 
22, she’s one of the Dance Captains for 
this year’s panto. She reflected;
“I would always look at the stage at 

pantos and say ‘That’s going to be me 
one day’ especially at Christmas time.
“Everyone in the cast is so talented, it 
is honestly as professional as West End 
standard.” Shauna said. 
“Our kids work so hard but they  
absolutely love it.” 
Dick Whittington is played by an  
amazing cast of young people aged  
(8- 17) joined by Christopher Lynn, 
Joshua Nkemdilim, Madeleine Leslay, 
Alastair Hill, Neil Smye, Sophie Ladds. 
Sophie trained at Old Vic Theatre 
School, where she was awarded with 
the Peter Akerman award for comedy. 
“If you’re doing this to be famous then 
don’t do it. There will be times when 
you don’t have money, you’ve got to 
really want it.” 
Dick Whittington runs to 5 January 
2020… grab your ticket before they 
sell out! Visit www.towngatetheatre.
co.uk or call 01268 205300.
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Towngate Theatre’s panto brings 
the West End to Basildon

together

In the last edition of Together 
magazine, we asked you to tell 
us what you celebrated about 
the places you live in. We have 
spent the summer out and 
about, meeting people and  
asking them what they  
appreciate about our borough 
and what they want for its 
future. 
We went to events around the 
borough, like Basildon Pride and 
Wickford Carnival, meetings that 
represent community groups and 
held special events at interesting 
places like Billericay Micro Brewery 
and Costa Roastery. We also had 
specialist market research teams 
out in towns, villages and stations, 
and promoted an online survey 
through social media and our 
website.
We’ve spoken to thousands of you 
and would like to thank those of 
you who gave us your time and 
opinions. A huge number of you 

told us that you value the green 
spaces and parks around Basildon, 
its great connectivity with London 
and the beach, (both easily  
accessible) and the sense of  
community that exists in our 
towns and villages. 
Those who gave us their views 
on the form in the last edition of 
Together were in with a chance to 
win a £100 Love to Shop voucher. 
Brian Hurley, 74, a former  
Environmental Scientist from  
Pitsea, was selected at random  
out of those who took part, said:
“I love Basildon for its greenery 
and the services are excellent. 
There are odds and sods but it’s 
getting better.”
We are analysing the vast amount 
of data collected and working on 
what you’ve told us with  
residents and other stakeholders, 
to help tell a strong story about 
our future.

Brian



Gaining the confidence to become more active or 
join a sports club after years out of the loop can be 
daunting. Everyone Active’s walking netball  
sessions at the Basildon Sporting Village are  
bridging that gap and helping ladies to not only 
find their feet on the court but shoot for their own 
personal goals.

Jean Lawrence, 63, of Steeple View has been a walking 
netball host since the first session two years ago in 
which just eight people turned up. Over the past two 
years the group has grown to around 40 women  
ranging from 40 to 80-years-old meaning extra  
sessions have been organised to deal with demand.

Jean, who developed a passion for netball as a  
schoolgirl, said: “It started as one hour a week but has 
snowballed through word of mouth over the last two 
years. 

“I’ve seen people using walking netball to get back into 
mainstream netball and ladies who have spent time 
in hospital using it as a way to build confidence and 
fitness. 

“The benefits are enormous. Some of our ladies 
may have become isolated especially in these winter 
months when it is so easy to stay at home and not do 
anything. Walking netball has provided a place to go 
and meet new people whilst getting back to fitness. 
Lots of our ladies have been through cancer scares 
and had operations. The camaraderie has helped 
them through.”

 

Tina Smith, 61, from Wickford, has been attending 
since the first sessions and credits it with enabling her 
to meet people she would never have usually met. She 
said: “It keeps me fit and they’re a really nice bunch of 
girls. I used to play when I was younger but began to 
feel too old for normal netball so I tried walking netball 
and have been here ever since.”

Chermaine Nunn, 44, from Basildon, suffered 10 years 
of ill health and was medically retired from work when 
she saw an advert for walking netball. She said: “I’ve 
definitely met people I wouldn’t have normally met 
and Jean has been such a good coach. She said ‘do as 
much as you can and take a break if you need to’. It’s 
also done my mental health the world of good.”

It’s impossible to doubt the physical benefits of taking 
up walking netball but the club itself is about more 
than honing skills on the court. They run social events 
at Christmas and Easter and trips throughout the year. 
The ladies also finish every session with a cuppa and a 
chat and as Jean admitted herself that can sometimes 
last as long as the walking netball sessions. Sessions 
are held every Tuesday and Thursday from 9.45am 
to 11.15am at the Basildon Sporting Village. Sessions 
cost £4.20 per person and includes a free cup of tea or 
coffee in the Sporting Village café.

To find out more and get involved contact  
vickyayrisking@everyoneactive.com

12 winter 2019

Building confidence 
and friendships  
on the court

Walking Netball 
What are the rules and how is  

it different from mainstream netball?

One foot has to be grounded  
at all times

In walking netball you can hold the  
ball for four seconds as opposed  

to three seconds

You can take two steps in  
walking netball

Jumping is not permitted
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FLAGSHIP DEVELOPMENTS COMPLETE 
IN BASILDON AND BILLERICAY 
Getting your hands on the keys to your first home 
is a special moment that Basildon residents are 
experiencing thanks to the completion of two 
flagship Sempra developments in Basildon and 
Billericay. 

Twenty two-bedroom apartments were opened 
this summer at Maplewood Court, Long  
Lynderswood.

A further 15 semi-detached and terraced  
two-storey houses became available in October  
in Roman Way, Billericay. 

Sempra Homes, the council’s house building  
company, marketed the Maplewood Court  
apartments specifically to local key workers like 
teachers, nurses and police officers and borough 
residents on a shared ownership basis.

The Roman Way homes are a combination of two, 
three and four-bedroom houses.

In total, three of the homes will be available for 
affordable rent with six available for shared  
ownership and six for market sale.

One couple benefiting from the key worker 
scheme is Karlo and Celeste Rosel who are nurses 
at Basildon Hospital. 

As their one-year-old son, Caleb, begins to take his 
first steps so too are they on the property ladder 

via Sempra’s shared ownership scheme at  
Maplewood Court in Lee Chapel North.

Celeste, 31, said: “Since we came here we have 
been house sharing with friends locally in Clayhill 
Road but now we have a baby we need more space 
and privacy, which is very important to us. Living 
here will enable us to relax as a family.

Karlo, 33, added: “We want to stay in Basildon,  
it’s so close to the sea and the city. It’s a good  
location and Sempra have been very helpful 
throughout the process. Renting is so expensive so 
we’re pleased to be investing in our own home.”

Melanie Keys, Manager of Sempra Homes, added: 
“We are really proud to bring these new  
developments to the market which is a testament 
to the hard work of the team. Our shared  
ownership homes will provide opportunities to 
purchase a share in a home where outright  
purchase is not affordable. 

“We are working alongside the Government’s Help 
to Buy scheme to provide affordable homes and 
with Basildon Council to deliver apprentice  
placements and opportunities for local labour  
and supply chains.”

For further information about Sempra Homes, visit 
the website www.semprahomes.co.uk

Celeste and Karlo Rosel at Maplewood Court, Lee Chapel North
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BEYOND THE BRICKS AND MORTAR  
When Basildon Council set up Sempra Homes it 
was always more than just about bricks and  
mortar. 

It was about creating work opportunities for local 
people and in just a few years since Sempra laid its 
first brick that ambition is being realised.

Jack Dowler, 18, from Billericay, is one year into a 
carpentry apprenticeship with Sempra contractor 
and local company, Indecon Building Ltd.

After completing an electrical course and finding 
apprenticeship opportunities in short supply it was 
one of his former teachers at The Billericay School 
that put him in touch with Wickford-based 

Indecon who were working on 15 semi-detached 
and terraced homes in Roman Way just yards from 
the school gates. 

Jack said: “I did construction and engineering and 
enjoyed it so when I was struggling after my  
electrical course I contacted my old teacher (Billy 
Mullins) and he put me in touch with Indecon.”

As part of the build contract for Roman Way 
Sempra was keen for the Billericay School to be 
involved in the scheme. More than 50 students 
on the school’s construction-related courses have 
visited the site. It is through these links that Jack 
was taken on. 

 

He said: “I get to learn something new every day 
and it keeps me focused. I do college once a week 
and am working towards a Level 2 NVQ in  
carpentry. I’d really like to progress to my Level 3 
and work my way up and get more responsibility as 
a site manager or maybe get into property  
development. I need to learn as much as I can first 
and I’m in the best place to do it.”

Indecon Site Manager Ross Fox, 33, from Wickford, 
added: “Jack has come straight from the school 
next door and it couldn’t have worked out better. 
The main benefit to us is that we’re getting him  
involved in the company from a young age so 
we’re able to mould him with onsite training 
alongside his college course.”

Jack Dowler at Roman Way, Billericay

This year’s Gardens in Bloom competition received 49 entries 
from 18 different sheltered housing schemes, including two 
leasehold, proving the competition is growing in popularity.

The categories included Best Communal Gardens, Best  
Individual Garden, Best Individual Balcony and Best Vegetable 
Garden.  This year also featured a special ‘Basildon 70th Themed 
entry’ award to celebrate Basildon’s 70th birthday. 

Elsie French of The Brambles said: “This year we have won  
two second place awards – one for vegetable and one for  
communal garden. In our vegetable garden we’ve grown runner 
beans, tomatoes, potatoes, beetroot, sweetcorn, onions, carrots, 
parsnips and peas. Regarding the 70th theme, people have put 
some real thought into it and the awards are really deserved.”

The competition was once again sponsored by Alton Garden 
Centre, with Director, Andy Bunker making up the judging panel 
alongside Carol Burton, Basildon Council’s Service Manager for 
Housing Management and Communities.  

BLOOMING BRILLIANT 
BOROUGH SHOW
FROM GARDENERS
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The world moves quickly in today’s service  
driven society. Weekly, monthly and annual  
feedback surveys were designed from the  
companies’ point of view and not the customers.  
All of us have become accustomed and expect timely, relevant 
and engaging communications at every step of the way, with the 
ability to provide real-time feedback afterwards. 

Morgan Sindall Property Services (MSPS) in partnership with  
Basildon Council have been working together to deliver smart  
initiatives to improve the responsive repairs services in Basildon, 
and ultimately the customer experience you receive.

That’s why, in the summer, we introduced Rant and Rave, our new 
customer engagement tool to gain feedback and improve resident 
engagement.

HOW DOES IT WORK?
Rant and Rave works by triggering a short survey to residents at 
key points in the repair service journey, by text or email. The  
survey asks one question “How helpful was the service we  
provided? Please rate your experience from 1 to 5, with 1 being 
very poor and 5 being excellent.” 

WHAT’S GREAT ABOUT RANT AND RAVE?
You can provide feedback in your own words, slang or even  
emojis on why you gave that score. We’re capturing the good,  
the bad and everything in between. Our technology will  
intelligently listen and capture the real essence and sentiment  
of your feedback. From this we’re able to understand how we can 
change our service to better suit individual customer needs.

YOUR FEEDBACK SO FAR…
Since its launch, in the summer, we have received 726 feedback 
responses. Our customer satisfaction score is 4.4 and our sentiment 
score is 4.23 – both scores are out of 5.

From analysing your feedback, you think our staff are helpful,  
polite, friendly and the standard of work is good. But we have  
noticed the poor scores are linked to incomplete works, which 
leaves you understandably frustrated. We are now working hard 
on how we can make this process more efficient for the future.  
So, if you receive a text or email from us please let us know  
what you think.

 “The lady in the call centre was polite, very efficient and 
organised a repair the same day. You should be pleased 
to have her on your front-line staff.”

“The man was very helpful on the phone, I had a few 
jobs that needed doing and he managed to get them all 
to come on the same day, fantastic!”

 “The two operatives identified themselves immediately 
with ID cards, super-efficient in their job. Friendly and 
explained throughout what needed to be done, I am very 
satisfied with them. Thank you.”

RANT & RAVE
TELL US WHAT YOU THINK

PROPERTY SERVICES
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STRESS FREE LETTING WITH 
BASILDON COUNCIL 
Renting out family sized properties or rooms in a 
shared house can often be difficult for landlords. 

Basildon Council’s Property Solutions scheme has 
been up and running for over four years and 
has assisted over 250 families into private rented 
accommodation. The Private Rented Sector Team 
have achieved this by working closely with  
landlords providing a wide range of expertise and 
guidance to assist throughout the tenancy at no 
cost. The scheme also offers landlords a range of 
incentives including a one off cash payment and 
damage deposit bonds. 

Since the Homelessness Reduction Act was  
introduced at the start of April 2018, Basildon 
Council is now assisting single people and couples 
without children. Since April 2018 the team have 
successfully assisted over 120 tenants into this type 
of accommodation. Basildon Council’s Rent Start 
scheme is aimed at attracting landlords with rooms 
to rent in a HMO (House of Multiple Occupancy), 
Studios or one bedroom properties. The scheme 
offers landlords advice alongside one month’s rent 
paid in advance and one month’s deposit which is 
payable direct to the landlord.

Private Rented Sector Team Leader Amy Desmond 
said: “Basildon Council is committed to improving 
the lives of our residents who are living in private 
rented accommodation. Part of this commitment 
involves ensuring we are working collaboratively 
with landlords across the borough to not only drive 
up the standards of private rented accommodation, 
but to ensure landlords are supported when  
managing the complexities of the private sector 
rental market.”

John Bailey, from Tripartide Homes, Leigh-on-Sea, 
was approached by the Basildon Private Rented 
Sector team in March this year about his property 
in Basildon.

He said: “I had a spare room in Basildon. The PRS 
team filled the room with a really good tenant  
that has been a pleasure to house. As the  
relationship between myself and the PRS team 
grew, I am now actively looking for new properties 
in and around the Basildon area, specifically for the 
PRS team. They have been fantastic to work with 
by providing great tenants as well as support and 
advice to me as a landlord. I look forward to a long 
and lasting relationship with the team.”

Basildon Council also hosts a bi-annual Landlord 
Forum to provide current and prospective landlords 
with useful information and advice. It is also used 
as a platform to promote the Property Solutions & 
Rent Start schemes. The next Landlord Forum will 
be held on Wednesday 18 March 2020 at the  
Holiday Inn, Festival Leisure Park, Basildon. 

Please check www.basildon.gov.uk/landlordforum 
To discuss options with the Private Rented Sector 
Team contact them on 01268 206902 or  
email prs@basildon.gov.uk

RENTFIRST
THIS CHRISTMAS

Basildon Council is encouraging its tenants to  
ensure rent is paid on time before spending 

money on Christmas presents this festive season.
Rent arrears are priority debts which means the 

consequences of not dealing with them are  
serious and you could be at risk of losing your 
home. If you are having difficulties keeping  
up with rent payments find out more about  

the help available by visiting  
www.basildon.gov.uk/rentfirst

John Bailey
Landlord
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Celebrating the 
borough’s volunteers
The annual Basildon Council Volunteer Awards celebrate the 
selfless help and support provided by the borough’s dedicated 
volunteers. This year the ceremony, sponsored by Pinnacle PSG 
was held at Woodlands School and generously sponsored by a 
number of local businesses and voluntary bodies.

All award nominees and their special guests were invited, on the red 
carpet, they were greeted by the Basildon Sea Cadets.  
Entertainment was provided by the Artistic Performance Team  
from Woodlands School and members of Basildon Borough  
Youth Council presented.

 Winners of the seven categories were presented with a  
trophy, a certificate of appreciation and a prize voucher  
by Councillor David Burton-Sampson, Mayor of Basildon  
and the sponsors. There were also certificates for those  
highly commended. The winners of each category were  
put forward for the Tony Guyon Memorial Cup to be  
crowned overall Volunteer of the Year. Tony was a  
member of Basildon Council’s Community Involvement  
Team, who sadly passed away doing the job he loved.  
He dedicated a lot of his life to helping make Basildon a  
better borough. This year the cup went to Karen Pullen,  
who also received the Community Star Award and  
Inspirational Role Model Award. Karen founded The Craig  
Tyler Trust, who support mental health and wellbeing in  
memory of her 22-year-old son, who sadly took his own  
life. The trust have set up a social media site and  
provide support and drop-in sessions for  
anyone who might need a cuppa and a chat.  
Find out more at  
www.facebook.com/thecraigtylertrust 2019 winners include:

  Lifetime Achievement Award - Charlotte Rose, a volunteer  
 at Eversley Primary School for more than 37 years,  
 dedicating her commitment, caring nature and loving  
 smile to so many children.

  The Sunshine Award 11-21yrs - Rachel Ojo, a volunteer with  
 Basildon Borough Youth Council for more than five years.  
 She also won a Diana Award for her work towards tackling  
 cyber bullying.

  Fundraising Champion Award - Mick Allen, a long standing  
 volunteer and fundraiser supporting St Luke’s Hospice since  
 1995 and raised over £12K through taking part in worldwide treks.

  Long Service Award - Bryan Roskams, for supporting people  
 in our community with learning difficulties for 16 years.  
 He founded the Friday Club Disco Club at Frypa Hall which  
 has been running for 11 years.

  Voluntary Group/Project of the Year - Nevendon  
 Neighbourhood Association, an enthusiastic  
 community group who encourage and support  
 residents to build stronger communities.

For more information, visit  
www.basildon.gov.uk/volunteerawards

Charlotte

together



100% green electricity is now on offer to all  
Basildon residents at cheaper prices thanks to  
a new partnership between Basildon Council  
and Beam Energy.

By signing up with Beam Energy, residents could save 
up to £152 per household compared to an average of 
the big six energy suppliers.

Beam energy is a not-for-profit company offering 
100% green electricity tariffs sourced from 100% UK 
solar and wind farms. All the surplus Beam Energy 
makes is used to make customers happier and  
prices lower. 

To sign up and find out more go to  
www.beamenergy.co.uk/basildon

Proposed partnership  
makes green energy  
more affordable for 
Basildon residents
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Basildon Town Centre  
development

Architects and urban designers We Made That are working 
with Basildon Council to develop a masterplan for the  
future of Basildon Town Centre. The masterplan will set  
out a clear vision for the town centre that will guide  
regeneration activity by the council as well as  
encourage investment into the town centre. 

We Made That will look at the current assets of the town  
centre and identify where there are opportunities for  
improvement and development. They will build on  
current momentum for change created by the cinema  
development at East Square and the introduction of  
South Essex College into Market Square.

The masterplan will also set out ambitions for improving  
public spaces and the routes around the town centre,  
making it better connected to surrounding neighbourhoods  
and to transport connections.

The masterplan will be guided by the views of the people who 
use the town centre to make sure that it serves their needs. 
The design team will be running public events over the coming 
months to hear from people who use the town centre and to 
build on what the council has heard from the Our Place survey 
about what residents, workers and visitors want from their 
 town centre. Details of ways to get involved will be advertised  
around the town centre and on the council’s website and  
social media channels.

The masterplan will be adopted as a Supplementary Planning 
Document (SPD) to the Local Plan so that it is used to manage 
the development of the town centre over coming years.
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Members’ Allowances Scheme – Public notice
In accordance with the Local Authorities (Members’ Allowances) (England) Regulations 2003, Basildon 
Borough Council has adopted a revised scheme of allowances following recommendations received from 
the Independent Remuneration Panel. 

Details of the Members’ Allowances Scheme, and details of the allowances and expenses paid to each  
Councillor, can be inspected at the offices of Basildon Borough Council, The Basildon Centre, St Martin’s Square, 
Basildon during normal office hours and on the council’s website www.basildon.gov.uk. The main features 
of the Scheme, reflecting the adopted recommendations of the Independent Remuneration Panel, are set out 
below:

The scheme provides for an annual increase in line with the national pay award for Local Authority staff and, 
apart from that, the scheme for 2019/20 is unchanged from the 2018/19 scheme, which was agreed at the 
full Council meetings on 24 May 2018 and 19 July 2018.

 Type of Allowance                            Annual Level of Allowance (unless otherwise stated)

Basic Allowance                                                                                                              £6237

Special Responsibility Allowances 

 Chairman of the overarching Service Committee:  
 Chairmanship of Committee  £9356 
 Leadership responsibilities  £7796

 Vice-Chairman of the overarching Service Committee £5613

 Chairmen of Other Service Committees £5613

 Vice-Chairmen of Other Service Committees £1871

 Chairmen of Scrutiny Committees £4678

 Vice-Chairmen of Scrutiny Committees £1559

 Chairman of the Planning Committee £10915

 Vice-Chairman of the Planning Committee £1871

 Each other voting member of the Planning Committee £624

 Chairman of the Licensing Committee  £9356

 Vice-Chairman of the Licensing Committee £1559

 Chairman of the Audit and Risk Committee £4678

 Mayor £9356

 Deputy Mayor £1559

 Chairman of the Joint Standards Committee £2495

 Independent Persons and Local Councillors on the Joint Standards Committee £1247

 Group Leaders (total amount shared proportionally amongst all Group Leaders,  
 according to number of Members in their Groups)  £9356

IT Allowance £450.00

Carers Allowance  
Care of children under 14 - Actual amount up to the equivalent of the national living wage

Care of direct dependants requiring the presence of a carer - Actual amount up to twice  
the hourly allowance for childcare

Travel and subsistence allowances Same as  
  employee  
  scheme



Gateway 97.8 is our local radio station, based in 
the heart of the Eastgate Shopping Centre.  
Covering Basildon and East Thurrock, it’s a true 
community radio station that not only shares  
local stories but local voices.

Every Saturday morning, a group of around 15  
youngsters come along to the Gateway 97.8 Radio 
Club, where they get an opportunity to learn about 
radio and present their own shows. They take over the 
airwaves every Saturday from 11am, with fun features 
and great music. 

The Radio Club gives 11-18 year olds an opportunity to 
express themselves, and learn more about the media 
industry, as many of the regular attendees are aspiring 
journalists.

The Saturday morning Radio Club go out to report 
from events in the borough. This summer, the kids 
reported from Basildon Pride, New Town Sounds and 
many more local events. Throughout the school  
holidays, Radio Club members often help out on  
Gateway 97.8’s weekday shows too.

This free youth group also provides trips around the 
country. In the past few years, the Radio Club have 
visited the BBC, the Houses of Parliament and other 
radio stations, such as Funky SX in Southend.

The club provides Basildon’s young people with a great 
opportunity to develop their skills and make friends. 
Radio Club member, Charlie said: “Gateway 97.8 Radio 
Club is a fantastic experience that helps you to  

improve your socialising and learn new skills to  
present your own radio show.”

Radio Club member Lachlan added: “Radio Club is 
great opportunity for people my age and younger and 
will hopefully be my future, as it has made me  
consider this as a career. Everyone looks out for each 
other and it feels like an extended family.”

To get involved in Gateway 97.8 Radio Club, email 
reception@gateway978.com. And, be sure to listen 
to the Radio Club Takeover every Saturday from 
11am on 97.8FM or online: www.gateway978.com

Training the radio  
presenters of the future

...  
our lo
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Lottery is just the ticket 
for local charities

Tickets for the Basildon Borough  
Community Lottery went on sale on  
29 November 2019, with the first official 
draw taking place on Saturday 21  
December. Players have the chance  
to win a jackpot of £25,000, and there  
is an additional prize of 2 tickets to  
Towngate Theatre’s Dick Whittington. 

Every 60p of each £1 ticket goes to good causes in the 
borough, with 20p going to the prize fund and 20p  
covering the costs of running the scheme. On  
purchasing tickets online, players are able to choose  
from a list of local community organisations and  
charities registered with the scheme, who would then  
get 45p from every ticket, with 15p going to the Mayor’s 
Charity Appeal Trust. Alternatively players could give all 
60p in each £1 to the Mayor’s Charity Appeal Trust,  
which each year raises funds for a charity or charities  
nominated by the Mayor of Basildon.
For players interested in purchasing tickets or any  
Basildon borough based community groups or charities 
who are interested in finding out more or would like to 
register with the lottery, please visit the website at:  
www.basildonboroughcommunitylottery.org
For any enquiries please email  
support@basildonboroughcommunitylottery.org  
or call 01268 939010 9am - 5:30pm Monday - Friday  
(ex Bank Holidays). 
Players must be 16 or over and physically located  
in the UK.
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Keep well 
this winter
As the nights draw in, temperatures fall and the  
festive season is in full swing, accidents and risks to 
our health and safety are often increased and A&E  
is usually at its busiest. 

According to NHS England and NHS Improvement,  
last year NHS 111 urgent care advice line helped to 
prevent 12 million unnecessary A&E visits.

Take part in this short quiz to keep well this winter:

1) It is important to keep warm in the winter to 
help prevent colds, flus and more serious  
problems – both inside and outdoors.  
What temperature is best to do this at?

a) Stay warm and heat your home to at least 10C

b) Stay warm and heat your home to at least 18C  

c) Stay warm and heat your home to at least 30C

d) Stay warm and heat your home to at least 40C

2) Catch it. Bin it. Kill it. Flu is very infectious and 
spread by germs from coughs and sneezes, but 
how long can these germs live on hands and  
surfaces for?

a)   1 hour

b)   1 week

c)   24 hours

d)  3-4 hours 

3) If you have a minor burn, appropriate first aid 
must be used to treat it as soon as possible. This 
will limit the amount of damage to your skin.  
What should be the first thing you do?

 a)  Run cool water on the burn for 20 minutes 

 b)  Call an ambulance 

 c)  Stick a plaster on burn 

 d)  Apply butter to the burn 

4) Anyone can have a fall, but older people are 
more vulnerable and likely to fall, especially if 
they have a long-term health condition. How many 
adults over 65 will have at least one fall a year?

    a)   Around 1 in 3

    b)   Around 1 in 5

    c)   Around 1 in 7

    d)   Around 1 in 10  

There is a great deal of help and support available for 
older people, and it’s worth asking your GP about the 
various options. Your GP may carry out some simple 
tests to check your balance. They can also review any 
medicines you’re taking in case their side effects may 
increase your risk of falling.

5) According to the department of Health and 
Safety, stress, anxiety or depression was the cause 
of what percentage of work-related ill health cases 
in 2018-19? 

    a) 60%   b) 44%  c) 80%  d) 20% 

If you have an ailment that is not serious but still need 
advice, this could mean treating it at home or calling 
NHS 111 who can give advice over the phone without 
the need to travel to A&E. 

Below are the main reasons that you should go to 
A&E.

• Chest pain: spreading around the body, chest  
 feeling tight and heavy, lasting longer than  
 15 minutes. 

• Loss of consciousness

• Non-stop fits

• Severe bleeding 

• Severe burns 

• Signs of a stroke

• Road accident injury 

For more information on staying safe this winter,  
visit: www.nhs.uk or  
www.basildonandbrentwoodccg.nhs.uk.

ANSWERS: 1) b   2) c  3)a  4)a  5)b 





Email details of your upcoming event to  
together@basildon.gov.uk

Speed dating at  
The Place, Pitsea

Find your perfect match  
(or just have fun trying!) at  

The Place’s speed dating event  
on Friday 31 January from 7:30pm. 
For people aged 25 years+, £8 per 

person and bar open for  
refreshments. Telephone  
01268 205284 for more  
information or to book  

your place.

There’s so much going 
on across the borough. 
Here’s a round up just 
some of the exciting 
events you can  
take part in.
Know something we don’t?  
Let us know so we can share  
it with our readers. 

Mayflower 2020
Celebrations commemorating Basildon’s  
history will continue well into 2020, with 

the 400th anniversary of the voyage of the 
Mayflower with four Pilgrim Fathers from 

Billericay aboard. The voyage will be  
celebrated with over 40 events, including: 

Saturday, 7 March, at 8pm: ‘A taste of 
America’ food with quiz, at Emmanuel Hall, 

Laindon Road.
Sunday, 8 March, at 2pm: Billericay  

Churches Together hosts 400th Anniversary 
Civic Service, at The Most Holy Redeemer 

R.C. Church, 21 Laindon Road.
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Mental health  
awareness event

Basildon Council’s customer  
services team will be hosting a 
Mental Health Awareness day 
for everyone to attend. On the 
ground floor of the Basildon  
Centre, St Martin’s Square on 
Thursday 16 January, 10am to 
3pm. More information will be 

available on the council’s  
website and  
social media.

Events
German Christmas  

Market, Meadow Croft  
Garden Centre, Wickford 
Open until 23 December 2019

To get you in the Christmas mood  
the German market is back again! It  
hosts more than 25 stalls, delicately  

crafted gifts such as Christmas ornaments, 
candles and handmade woolly gloves  

and hats.

Open from Mondays to Fridays from  
9am to 5:30pm and on Sundays  

from 10am to 5pm. 

For further info,  
phone 01245 320314

Gardening in Wickford
Would you like to be involved in a  

community gardening group based at  
Wickford’s Memorial Park?

With support from Basildon Council, the group 
are keen to establish a Friends of Wickford  

Memorial Park group and to grow their  
numbers. To find out more, go to their next 

meeting at 9am-12noon on Saturday 25  
January 2020, at the Civilian Heroes Garden  

by Hutton’s Café. Please wear sensible  
clothes and heavy duty shoes. Find them  

on Facebook, by searching  
‘Friends of Wickford Memorial Park’.

Drop-in fostering  
information event

Could you open your heart and  
your home to a child in care? Pop  

along and meet the team to find out 
more about fostering. You will be able 
to meet and speak with experienced 
foster carers, social workers and find 

out about the children that need  
fostering. Saturday 11 January 2020 

from 11am to 1pm at the  
Holiday Inn in Basildon.  
To find out more visit:  

www.essexadoptionandfostering.
co.uk/fostering

P I T S E A ,  B A S I L D O N ,  E S S E X

One great thing leads to another…

Fairy Tale Cottage 
Christmas 

Wat Tyler Country Park 
The Fairy Tale Cottage Christmas at  

Wat Tyler, Pitsea, takes place on  
Saturday 14 December and includes a 

trail around our largest cottage  
looking for clues of fairy story  

characters. Come and see how many  
you can find!  

To book your place  
call 01268 208090.



Basildon
Saturday 25 January 
9am – 10.30am  
Luncies – Rippleside SS14 1SE
10.30am – 12noon  
Beech Road SS14 1SU

Billericay
Saturday 14 December
9am – 12noon   
Carvers Wood CM11 2TJ
Saturday 21 December
9am – 12noon   
Little Burstead car park CM12 9SY
Saturday 25 January
9am – 12noon   
Arlington Way, CM120TJ
Saturday 8 February
9am – 12noon  
Carvers Wood CM11 2TJ
Saturday 15 February
9am – 12noon 
David’s Walk CM11 2EZ
Saturday 29 February
9am – 12noon  Little Burstead  
car park CM12 9SY
Saturday 7 March
9am – 12noon Radford Crescent 
CM12 0BW

Bowers Gifford
Saturday 14 December
9am – 12noon Westlake Park off 
Pound Lane SS13 2HN

Chalvedon
Saturday 21 December
9am – 10.30am  Mill Green layby 
near car park SS13 3PB

10.30am – 12noon Travers Way 
SS13 3LX 
Saturday 1 February
10.30am – 12noon Plumleys  
SS13 1NQ

Craylands
Saturday 15 December
9am – 10.30am , Kennet Way  
service area
10am – noon, Jordan Way  
SS14 3QL

Crays Hill
Saturday 22 February
9am – 12noon Crays Hill Recreation 
Ground CM11 2YA

Laindon
Saturday 25 January
9am – 12noon King Edward  
Community Centre car park  
SS15 6JG
Saturday 1 February
9am – 12noon Thornton Way/
Sparkbridge parking area SS15 6QQ
Saturday 8 February
9am – 10.30am Dunton Caravan 
Park CM 13 3SX
10.30am – 12noon Kings Crescent, 
Steeple View SS15 4AW

Langdon Hills
Saturday 14 December
9am – 12noon Delmores near to 
the Hyde SS16 6LL
Saturday 15 February
9am – 12noon Triangle Shops  
SS16 6HF
Saturday 29 February
9am – 12noon Delmores near to 
the Hyde SS16 6LL

Lee Chapel
Saturday 1 February
9am – 12noon The Knares service 
area at rear of 58-92 SS16 5TF
Saturday 29 February
9am – 12noon Rear of Plough and 
Tractor Pub SS15 5HG

Pitsea
Saturday 1 February
9am – 10.30am  Kenneth Road – 
layby SS13 2AT
Saturday 22 February
9am – 10.30am Parkhurst Road 
SS13 3DL
10.30am – 12noon  
Pitsea Mount, Brackendale  
Avenue SS13 3BD

Noak Bridge
Saturday 25 January
9am – 12noon Coppice Lane  
SS15 4JS

Shotgate
Saturday 22 February
9am – 12noon Old Southend Road 
opp football club

Vange
Saturday 8 February
10.30am – 12noon Barstable Club 
Long Riding SS14 1PD
Saturday 15 February
9am – 10.30am Redgrave Road 
SS16 4DB
10.30am – 12noon Southview Road 
opp Dentist SS13 3RQ
Saturday 22 February
9am -12noon Gordon Road layby 
near Helpeston SS14 1PR
Saturday 7 March
9am – 11am Barge Pub SS16 4SY
11AM – 12noon Ryedene SS16 4ND

Wickford
Saturday 14 December
9am – 12noon Keats Way opp No 3 
Garage area SS12 0BP
Saturday 1 February
9am – 12noon Kershaws Close 
SS12 0LJ
Saturday 8 February
9am – 12noon The Wick Country 
Park SS12 9GP
Saturday 15 February
9am – 11am Rettendon View  
SS11 8HU
11am – 12noon Pippin Court  
SS11 8JW
Saturday 29 February
9am – 12noon Keats Way opp No 3 
Garage area SS12 0BP
Saturday 7 March
9am – 12noon Alderney Gardens 
rear of shops SS11 7JP

Crunch 
times
Bulky items to dispose of?
Basildon Council’s crunch service 
is a mobile waste disposal facility 
that tours the borough.
Residents can use it to dispose 
of bulkier items of rubbish. The 
crunch will accept all large  
household waste from domestic 
premises such as furniture, TVs  
and electrical appliances. The 
crunch service is not suitable for 
paints, oils or other waste liquids.
Further details are available at 
www.basildon.gov.uk/crunch
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Opening hours over  
the Christmas season

How the 
council works
Basildon Council has 42 elected members  
representing 16 wards. The current Leader of the 
Council is Councillor Gavin Callaghan of the Labour 
Group. Labour and independent councillors have 
agreed to work together as the Basildon Borough 
Alliance to run the council’s administration.

The Basildon Borough Alliance has 22 councillors 
(Labour 15, Independent 3, Wickford Independents 
2, Non-aligned 2), while the Conservative Group has 
20 councillors. Councillors are elected by thirds – 
meaning there 14 councillors are elected in three 
years out of every four, with an Essex County  
Council election being held in the fourth year. The 
next council elections will be held in May 2020.

Each councillor publishes their contact details on the 
council’s website. For details about your councillor 
and how to contact them go to www.basildon.gov.
uk/whereIlive

Decisions are made in committees and meetings of 
full Council. Agenda and minutes for these meetings 
are published on the council’s website and most 
meetings are webcast live. Go to www.basildon.gov.
uk/meetings

Policy and Resources 
Wednesday 18 December 
Thursday 30 January

Council
Thursday 16 January 
Thursday 13 February

Planning
Tuesday 17 December 
Tuesday 7 January 
Tuesday 21 January 
Tuesday 4 February 
Tuesday 18 February

External Affairs, Partnerships and Liaison 
Wednesday 8 January

Housing and Communities
Tuesday 14 January  
Tuesday 25 February

Licensing
Wednesday 15 January

Neighbourhoods and Public Spaces
Wednesday 22 January

Infrastructure and Inclusive Growth 
Thursday 23 January

Town Centre Revival
Tuesday 28 January

Audit and Risk
Tuesday 29 January

Joint Standards
Wednesday 26 February

Customer Services 
Christmas Eve (24 December) - Closes at 12:30pm
25 to 28 December - Closed 
30 & 31 December - Open as usual
New Year’s Day - Closed
2 January - Reopens as usual

Towngate Theatre
Christmas Eve (24 December) - 9.30am - 4pm
25 December - Closed
26 December - 11am - 5pm
27 December - 9.30am - 5:30pm
28 December - 10am - 6pm
29 December - 11am - 5pm
30 & 31 December - Opens as usual
New Year’s Day - Closed
2 January - 9:30am - 5:30pm
3 January - Reopens as usual 

The Place 
Christmas Eve (24 December) - 9am - 12noon
25 December - Closed 
26 December - Closed 

27 December - 9am - 12.30pm
28 December - 9am - 6pm
29 December - 9am - 4pm
30 December - 9am - 10pm
31 December - 9am - 12noon
New Year’s Day - Closed
2 January - Reopens as usual

George Hurd 
Christmas Eve (24 December) - Closes at 1pm and 
opens for pre-booked evening hire 
25 & 26 December - Closed
27 to 31 December - Closed in the day but open for 
evening pre-booked hire as usual
New Year’s Day - Closed 

Wat Tyler
The park will be open daily from 9am and close at 
5pm this includes over Christmas.
The Wat Tyler Centre will close from Christmas Eve  
(24 December) at 12.30pm and reopens to the public 
on Monday 30 December, as normal.
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EVERY resident in the borough is represented by a 
local councillor - they are there to help you with local 
issues, and to make sure your voice is heard when 

While the majority of council decisions are made by the 
decision-making Cabinet or a meeting of the Full Council, 
local councillors are there to raise local views or concerns 

They can advise on how to get involved in decisions, who 

Most councillors hold surgeries where local residents can 
go along and talk to them about any issue, and details of 
these can be found on the council website, basildon.gov.

The council elects its councillors in “thirds” - a third of 
the council’s seats are placed up for election each year, 
with everybody standing for election over a period of three 

Following the elections, seats on the council’s various  
committees - such as planning, licensing and scrutiny  
committees - are divided proportionally to reflect the  

-
ing the changes that saw UK Independence party increase 

These pages will help you find who your councillor is and 
how you can contact them. Every councillor’s full details, 
including postal addresses, are published on the council 

We also explain on these pages how the council makes 
decisions, and how it ensures local councillors are able to 

Visitors to the council’s website can simply type in their 
postcode on the homepage and find out everything they 

-
lor is, recycling dates, school locations, parks and health  

YOUR BOROUGH 
YOUR VOICE

David Dadds
01277 631811
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Andrew Schrader
07769 651708
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Stuart Sullivan
01268 560477
6 Great Saling,
Shotgate, Wickford
SS11 8XH

Daniel Lawrence
01277 657480 
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Anthony Hedley
01277 626198
25 Prower Close,
Billericay,  
CM11 2BU

Phil Turner  
01277 633918
27 Cranmer Close,
Billericay,  
CM12 0YQ

Andrew Baggott
01277 634375 
2 Raven Lane, 
Billericay,  
CM12 0JD

Richard Moore
01277 627266
47 Laindon Road,
Billericay,  
CM12 9LG

Kevin Blake  
01268 470597 
66 Walthams, 
Pitsea,  
SS13 3PN

All Councillors can be contacted via email:  
firstname.surname@members.basildon.gov.uk

For more information regarding councillors, Tel: 01268 533333

Olukayode Adeniran
01268 533333   
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Elaine McDonald 
07507 929073  
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Andrew Gordon 
07817 865202
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Jeff Henry
07733 221362
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

John Scarola
07984 943349  

c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Hazel Green
07903 480549

David Burton-Sampson
07480 339823 

Maryam Yaqub
07393 967607 
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Mayor of Basildon

Pauline Kettle 
07484 396209 
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Derrick Fellowes
07788 298007
Deputy Mayor of Basildon
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

LAINDON PARK

BILLERICAY WEST

BILLERICAY EAST

BURSTEAD

Stephen Hillier 
01268 490201  
21 Rosecroft Close,
Langdon Hills,  
SS16 6NR

c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Imelda Clancy
07563 748334

ST. MARTINS

LEE CHAPEL NORTH

NETHERMAYNE

LANGDON HILLS

c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL
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local councillor - they are there to help you with local 
issues, and to make sure your voice is heard when 

While the majority of council decisions are made by the 
decision-making Cabinet or a meeting of the Full Council, 
local councillors are there to raise local views or concerns 

They can advise on how to get involved in decisions, who 
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how you can contact them. Every councillor’s full details, 
including postal addresses, are published on the council 
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decisions, and how it ensures local councillors are able to 
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YOUR BOROUGH 
YOUR VOICE Conservative

Political  
group

Frame 
colour
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Number  
of seats

15

3

2

2

Labour

Independent

Wickford 
Independents

Non-Aligned

Terri Sargent
01268 288766
81 Lower Street, 
Noak Bridge,  
Basildon
SS15 4BD

Stuart Allen
01268 284225
62 The Upway,
Basildon,  
SS14 2JA

Allan Davies
01268 459285 
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

David Kirkman
07887 775083
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Craig Rimmer
07535 826481  
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Andrew Ansell
07707 163367
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Luke Mackenzie  
07483 276109
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Don Morris 
07960 959689  
24 The Hastings,
Wickford   
SS11 7EQ

Malcolm Buckley
01268 472586
65 Castledon 
Road, Wickford, 
SS12 0HB

Eunice Brockman  
07594 216528
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Peter Holliman
07956 395818  
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

David Harrison
07305 614967  
49 Alicia Avenue 
Wickford, SS11 
8PH 

George Jeffery
07570 282997 
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Jack Ferguson
07803 849145
40 Marden Ash,  
Basildon, SS15 6QL

c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Patricia Reid
07806 804299 

Gavin Callaghan  
07908 698743
Leader of the Council 
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Aidan McGurran
07710 613928  
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Melissa McGeorge 
07545 237217  
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

Kerry Smith  
01268 661812 
Deputy Leader of the Council
c/o The Basildon Centre,
St Martin’s Sq, Basildon
SS14 1DL

CROUCH

WICKFORD
NORTH

WICKFORD
CASTLEDON

WICKFORD
PARK

FRYERNS PITSEA NORTH WEST

PITSEA SOUTH EAST
NETHERMAYNE

VANGE

COUNCILLORS OF 
BASILDON BOROUGH
                    2019-2020

Adele Brown
99 Laindon Road 
Billericay, Essex
CM12 9LG 

Carole Morris 
01268 457488   
24 The Hastings,
Wickford  SS11 7EQ



30 winter 2018



Vange action day Launching the High Street and town centres 
clean-up fund

RECYCLE WEEK
     Twitter Takeover
We held two Twitter and Facebook Takeovers to give residents  
an opportunity to discuss their recycling, re-use, flytipping  
and littering concerns live on twitter with our  
Waste Management Officer. 
Find out more at www.basildon.gov.uk/recycling

UP
CLEANING
We’re

Taking the message to the town centre



Did you know?
• Removing dumped waste costs taxpayers £70,000 a year

• More than 3,600 flytipping removal jobs were completed in   
 2018/19

• 80% of flytipping in the borough is done in seven of the  
 borough’s wards

• 83% of flytipping is household waste

• Last year the council carried out almost 13,000 special  
 collections
Report dumped rubbish at www.basildon.gov.uk

UP
CLEANING
We’re

During the We’re Cleaning Up campaign:
• 1,527 special collections were booked 

• 56 Fixed Penalty Notices were issued – more than double the  
 amount last year

• More than 45 tonnes of flytipped waste was collected 

• We had 132 fewer flytips to clear compared with the same   
 period last year

• More than 40,000 of you viewed our launch video and more  
 than 32,000 of you interacted with our posts on social media


