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1.0 Engagement     
 Strategy
An engagement and consultation strategy was conceived 
early in the project to ensure that the Masterplan accounted 
for views, concerns and aspirations of stakeholders and 
members of the public who use the town centre.

Stakeholder engagement
As well as meetings with interested parties to discuss 
particular subjects the team organised a walking workshop 
on the 11th November with key representatives from local 
community and cultural groups and organisations in Basildon 
along with Basildon Council members in order to undertake 
focused discussions about the existing assets and future 
opportunities across the open spaces, while observing the 
needs of the local community.

Public Engagement
A series of two public engagement events were held on 
the 18th and 20th December, and a Commonplace online 
community consultation forum was open for comments 
between 13th January and 21st February. 

The aim the engagement events and online forum was to raise 
awareness of the project and gain feedback from local people 
and people who use the town centre on what they would like 
to see in the future of the town centre. Feedback was useful, 
with many people identifying the need for improvement, and 
proposals responding to the existing issues present in the 
area. 

Both forms of engagement used series of questions and key 
findings described on the following pages

December engagement events: 46 People contributed to 
surveys

Commonplace online survey: 1451 people visited the site, 
421 contributed to the survey questions, 146 subscribed to 
receive further information.
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What:
The design team organised a site walk around the town centre 
with key stakeholders, council officers and members. The 
purpose of the site walk was to ascertain known issues and 
opportunities.

When:
1pm 11 November 2019 

Who:
Key stakeholders, council officers and members::

Ian Clarke  - Eastgate
Graeme Jones  - Eastgate Asset Manager
Graham Keegans - BTCM
Tom Dewey - Basildon Borough Council
Caroline Saunders - Basildon Borough Council
Councillor Burton-Sampson  - Basildon Borough Council
Tomasz Kozlowski - Basildon Borough Council
Paul Brace - Basildon Borough Council
Alex Ellis - Basildon Borough Council
Kevin Wright - Basildon Borough Council
Grant Taylor - Basildon Borough Council
Patrick Cole  - Basildon Borough Council
 

How:
A pre-planned route around the town centre with discussions 
at key points

Where:
Basildon town centre

  

2.0 Stakeholder site walk
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What:
The design team and Basildon Borough Council organised 
two public engagement events in the town centre to 
thoughts and opinions from the public using the town centre 
capitalising on the pre-Christmas crowds.

When:
18th and 20th December 2019. 1pm - 3pm

Who:
Members of the public passing by, advertised through 
Basildon Council channels.

46 People contributed to surveys
 

How:
A1 boards were produced to describe the project and 
key findings from the appraisal. Activities were devised to 
encourage the public to engage including badge making and 
tote-bag screen printing. A questionnaire was used to guide 
discussion with members of the public.

Where:
Town Square

Improvements

 
What do you think could be built?

Restaurants, shops and entertainment came out top

  

3.0 Public 
 engagement   

“Not enough play 
areas and skate 
parks”

“More restaurants 
like KFC & Pizza Hut - 
they’re all too busy at 
the moment. ”

“Things for families to 
do - there used to be 
a bowling alley, drop 
zone, cinema. More 
support for single 
parents”

“Would like to see 
more music and gig  
venues and recording 
studios - there are a lot 
of talented musicians 
that live in Basildon”

“More activitiy and 
openings past 5pm”DRAFT
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Resilient Town 
Centre
What would make you spend more time here?   

Restaurants, shops and entertainment came out top again 
closely followed by greenery
  

What are the main reasons you come to the town centre?   

Generally people were coming for the shopping along with 
something else more specific, like an eye test, the library or a 
specific shop or market stall

Sustainable 
transport
How did you get to the town centre today?    
 
An equal number came by bus, by car or by foot. Only 1 came 
by bike and 1 by train

What would have improved your journey?

Quite a few people mentioned making pedestrian environment 
feel safer and better

A number of comments referred to better connections from 
public transport and improving the bus station

What would make you walk or cycle more?

Very few people responded to this. Those who did mentioned 
better lighting and safety

“Needs more trees and 
more houses.”

“Improved small 
retailers. Make it 
bespoke and unique 
town centre.”

“Art - gallery would be 
good and inspiring.”
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4.0 Online 
engagement

What:
To complement the public engagement events an online 
consultation page was set up. This allowed members of the 
public to drop a pin on a map of the town centre and answer a 
series of questions, similar to those asked at the live events.

When:
Between 13th January and 21st February

Who:
The website was open for comment to the public and 
advertised at the Decemeber  engagement events and 
through Basildon Council channels. 

1451 people visited the site, 421 contributed to the survey 
questions, 146 subscribed to receive further information.
 

How:
Commonplace Heatmap was used, with questions relating to 
key findings from the urban appraisal

Where:
Online

Improvements

What do you think could be built?
Restaurants, shops and entertainment were the most popular 
suggestions. Key comments included:
• More activity and places open past 5pm, including more 

high street restaurants
• More family facilities such as a bowling alley, drop zone, 

cinema
• More music and gig venues, and recording studios - there 

are a lot of talented musicians that live in Basildon

What would you like to see more of in the town centre?
Shops, green space and cleanliness were the most popular 
suggestions, closely followed by entertainment, improved 
lighting and restaurants. Key comments included:
• Safer environment with more amenities including both 

retail and leisure provision
• Improved accessibility for people with disabilities
• Pedestrianised town centre where possible
• Promote events celebrating the history of the town to 

encourage communal pride
• Create a positive growth and vibrant area by linking the 

college and creative/ cultural ventures

What would make you spend more time here?
Safer environment, shops and restaurants where the 
most popular suggestions, closely followed by a cleaner 
environment, entertainment and green space. Key comments 
included:
• More smaller independent retailers for a more unique town 

centre
• More trees and green spaces in the town centre
• More residential housing provision

Perceptions

What makes Basildon Town Centre different from other 
places?
Good transport links, Towngate Theatre and its identity as a 
New Town were the most popular suggestions. Comments 
also included the variety of shops as we reasons for visiting, 
although visitors often mentioned better provision elsewhere. 

Where else do you like going to shop or to spend your 
leisure time? Why do you like them?
Billericay was often mentioned for having a better offer of 
retail, restaurants and environment, whilst Lakeside was often 
mentioned for having a better selection of shops and facilities. 

Green spaces
Do you ever use Gloucester Park or other green spaces 
around the town centre?
Only just over half of the respondents said they used to local 
green spaces. Key comments included:
• More events at Gloucester Park, such as Basildon Pride, 

could be a great showcase for the park and its proximity to 
the town centre 

• Parks do not feel safe after dark, with perceptions for anti-
social behaviour 

• Paths are not maintained and there are few benches
• Council should safeguard what is left of Gloucester Park, 

and should not continue development on green spaces

How could the open spaces in the town centre be better 
used?
Special events, more green space and more trees were the 
most popular suggestions, closely followed by more seating, 
performances and play facilities. Key comments included:
• More activities and events to activate the spaces such as 

busking and market stalls
• More leisure and culture uses around town squares
• More green spaces, seating and play areas 
• Improved links to Gloucester Park, inclduing improved 

facilities such as toilets and cafés 
• Increased police and security for a safer environment

“I love Basildon! the 
range of shops and 
ease of parking. 
The big spaces in 
Eastgate car park. 
The Towngate is my 
favourite venue.”
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Transport

How do you normally get to the town centre?
An almost equal number of respondents said the travelled by 
foot or by bus (combined) as those who travelled by car. Very 
few travelled by train.

What would improve your journey to the town centre?
Most respondents said that improved cleanliness, better 
pedestrian crossings and less traffic would improve their 
journeys to the town centre. This was closely followed by 
more punctual public transport services and more green 
areas. 

What would make you walk or cycle more?
Safer routes, better pedestrian crossings and segregated 
cycle lanes were the most popular comments for encouraging 
people to walk or cycle to the town centre. 

What do you think of the bus station and train station?
Nearly half of all respondent were of the opinion that the bus 
station could be improved, with some people even stating it 
was not fit for purpose. Most people thought the train station 
could be improved, but was adequate as it is. 

Heritage

What do you think of the buildings in the town centre?
More respondents were of the opinion the town centre was 
in need of a ‘face lift’. Whilst some liked the architecture but 
raised the need for refurbishment, other thought the buildings 
were ugly and bland. Many respondents referred to the empty 
shops as the primary problem to be addressed. 

Basildon is a New Town. How important is it to you that 
this heritage is reflected in new buildings?
Nearly half of the respondents thought the New Town heritage 
of Basildon was either very important or important, however 
this was followed by a third stating retaining the heritage was 
neither important nor unimportant. 
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